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Home Maintenance ScamsHome Maintenance ScamsFlu ImmunisationFlu Immunisation

Influenza is a very contagious infection of the airways. It is especially serious for babies, 
people over 65 years of age and pregnant women.

Vaccination is a safe and effective way to protect you from serious disease caused by 
influenza.

By getting vaccinated against influenza, you can also help protect other people, 
especially people who are too sick or too young to be vaccinated. 

The more people who are vaccinated in your community, the less likely the disease will 
spread.

Why should you be immunised against influenza?

Anyone who wants to protect themselves against influenza can talk to their doctor 
about getting immunised.

You should get the influenza vaccine every year. This is because the most common 
strains of the virus that cause influenza change every year. 

The vaccine also changes every year to match these strains.

If you are unable to get to a Medical Appointment, call us today and ask to speak with a 
friendly member of our assessment team.

As part of our internal assessment process, we will discuss with you your individual 
circumstances and the services we can offer to support you. 

An individualised goal plan is developed in partnership with you and services are 
tailored to meet your identified needs.

Call today on 1300 39 7587

Who should have the influenza vaccine?

Older Australians may also be more susceptible to home maintenance 
scams. These types of scams generally involve promoting goods and 
services that are of poor quality, or not delivered at all.

Scammers may try and sell you gardening 
or roofing services, and then bill you for 
additional work that you did not agree to. 
Sometimes they may pretend to conduct a 
survey so they can get your personal details, 
or to disguise their sales pitch until they 
have been talking to you for a while.

Some of the warning signs you may be dealing with a scammer include:

→ they visit late at night, or visit you again after you have said 'no'

→ they don't show you any identification or give you any contact 
information, written quotes or receipts

→ they might demand that you decide to accept their offer on the spot

→ you may be asked to make a deposit or full payment and requested to 
pay only by cash or credit card

→ they fail to tell you about your legal rights, including the rights to a 
cooling-off period.

 

Protect Yourself 

→
Don't be pressured into making a decision.  Scammers often try to 
create a sense of urgency through short deadlines, fake emergencies or 
threats of legal action.

→
Be suspicious of requests for money - even if they sound or look official.  
government departments will never contact  you asking for money up 
front in order to claim a rebate.

→
Verify the identify of the contract by calling the relevant organisation 
directly - find them through an independent source such as a phone 
book or online search.  Do no use the contact details provided in the 
message sent to you.
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Our Current Services -  Our Current Services -  
                    during COVID-19                    during COVID-19


 

   

 
 
 



39plus is currently running the following...........

NEW Social Support Group                                                    
               . . . . . . . . coming soon 

Upon re-enagement of the Social Support Group, we would like to inform you about a 
few new and improved changes.

This service will take place out into the Community.  You will be able to choose the 
activity /event you would like to attend from our Calendar.

No matter which activity or event you pick the cost will only be *$25.  This includes entry 
fees, morning tea (if provided), lunch and the bus (pick up and drop off service).

From Morning Melodies at Somerville Hotel, an abundance of entertainment at the 
Frankston Arts Centre to the bustling South Melbourne Market where you can try 
mouth watering delicacies. 

These programs are tailored around our customers 
and their interests, so we would love to hear where 
you would like to go next! 

*Customers on either Aged Care or NDIS package will be billed 
accordingly.

Cottage Respite

Medical Transport Service

In Home Respite

Un-Escorted Shopping 

Home & Garden Maintenance 

Domestic Assistance

Our Cottages... 

Why not take a break while we care for 
your loved one. We have two cottages, 
one based in Rosebud on the Mornington 
Peninsula and the other located at 
Berwick in Melbourne's South East. 

Our Cottages are a home like 
environment and offer a personal and 
intimate experience designed to give 
your loved one with the opportunity to 

COTTAGE HOUSEKEEPING 

•  Admission times are between 2:00pm  and 4:00pm.
•  Departure t imes are between 10:00am and 11 :00am.
•  Al l  medications must be provided in a Webster Pack prepared by 

your Chemist .
•  Any medications that cannot be packed in a Webster Pack must be 

in the original  packaging with clear instructions.
•  Please label al l  of  your clothing.

Coastal CottageCasey Cottage

experience more of what life has to offer. 
Our meals are freshly prepared onsite to 
meet any special dietary requirements  or 
requests.

Our Cottages can be a great social 
environment to partake in activities and 
make new friends. It can also be a quiet 
retreat for those wanting  some private 
time too.

'A HOME AWAY FROM HOME''A HOME AWAY FROM HOME'

Cottage Respite   Cottage Respite   
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            Launching             Launching 39plus services 39plus services     
Most of us want to remain living in our 
environment of choice as long as we can.  
39plus can provide you with a one to one 
service in their home. 

Our support workers can complete tasks 
such as; grocery shopping or run errands 
if they are required.

If you are caring for a loved one and need 
time to tend to some of life's tasks, In-
home respite is a perfect solution. Our 
staff are all highly qualified to support 
can come into your home when needed, 
so your loved one can remain in their 
familiar surroundings. 

Our staff can also assist with taking 
them to access the community, attend 
appointments or simply take them on a 
day trip. 

In-Home Respite Carer support

Living with a loved one with dementia 
can be difficult, but just know that you 
are not alone. 

Here at 39plus we are here to support 
you as carer. 

We are here to provide support by 
giving you the opportunity to talk 
through problems you may be facing 
or providing information and sharing 
ideas.

39plus services offer carers a break and 
a chance to get out of the house, or 
even go on holiday. 

Carers are also welcome to use our 
services as you may require assistance 
yourself or better yet, join our Social 
Support Group program where you can 
meet like minded people and visit new 
and exciting places. 

Centre-based Respite 

39plus is currently offering Centre-based 
Respite on a Tuesday or Thursday to give 
you, the "Carer" a break from your daily 
routine.

Centre-Based Respite will run from 9am to 
3pm on these two days and will be held at 
169-171 Eastbourne Road, Rosebud.

This will enable you to have some well 
deserved time to yourself.

Our warm and comforting environment 
caters to your loved ones individual needs 
and requirements.

Morning tea and lunch will be provided.

Maximum of only 5 people will be cared 
for in a calm and intimate setting.

Booking are essential and due to COVID-19 
your own transport to and from this pro-
gram is essential. 

Call 1300 397 587 today to book.

Cost *$20.00

*Customers on either Aged Care or NDIS package 
will be billed accordingly.
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What is Personal Monitoring Equipment?  
 
There is a wide range of different personal monitoring equipment or subscriptions you 
can get for your safety in an event of an emergency. These services and devices range 
from back-to-base security monitoring to personal alarm systems and more.  
 
To inquire on how we can assist, call us today on 1300 397 587 

We can assist you with Personal Monitoring Equipment

https://www.39plus.org.au/over-65-services
https://www.39plus.org.au/over-65-services
https://www.39plus.org.au/carer-support-services


    
Sometimes it can be hard f inding 
a trusted and reliable handyman, 
well look no further! 39plus can 
assist you with a wide range of 
home and garden maintenance 
jobs you need to be done. 

Our trusted handyman can help 
you with

◊  Lawn mowing 
◊  Garden maintenance and clean up
◊  Home maintenance 
◊  Gutter cleaning 
◊  Assembly and installations
◊  Painting 
◊  Power washing 

If you would like to know more 
about this service, please contact our 
Facilities Manager on 1300 39 PLUS.

The Medical appointment Service 
has been running since 1982. In that 
time we have helped vulnerable 
members in our community to 
access vital health care services 
by providing transport to medical 
appointments. 

39plus have a dedicated team of 
volunteers who will pick you up 
f rom your house, take you to your 
appointment, wait for you then 
return you home. 

Here is one of our customers had to say...

Thank you 39plus for providing a 
wonderful service. All of the volunteer 
drivers are lovely and always listen to 
me. I don’t have family members around 
to take me to appointments and rely 
on 39plus to get me to my medical 
appointments. You are all so nice to me 
and take good care of me.  – Fred

Medical Appointment 
Service 

Home and Garden 
Maintenance 

Become a Volunteer Driver today!Become a Volunteer Driver today!
We are seeking volunteer drivers in the Berwick/Casey area as well as on 
the Mornington Peninsula. 

Join us today to help some of the communities most vulnerable, access 
vital health care services! 

This service provides a door to door service delivered by our dedicated 
team of valued volunteer drivers. 

All service fees collected go directly to reimbursing the volunteer drivers for 
costs incurred in the course of their delivery of this service.

Benef its of Volunteer Driving:







Give back to the community

Make new and interesting f riends

Keep active in your community 

Use your passion of driving to assist others

Get reimbursed for your mileage
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All proceeds raised will go towards the purchase of resources and equipment to help support 
the running of our social support group and medical transport services.

As 39 Plus is a registered Deductible Gift Recipient (DGR) all donations over $2 are tax 
deductible. If you require a receipt when making a donation, please contact the Corporate 
Office, or send an email to Corporate@39plus.org.au

Are you a small business owner and interested in promoting your services?

The 39 Plus newsletter is distributed to approximately 3,000 people in and across the 
Mornington Peninsula and Southern Metropolitan Region each quarter. As a way of supporting 
local business and developing a network of service providers who our customers can trust, we 
are now offering an opportunity to advertise in our newsletter for an annual fee of $100

Your business logo and a description of your services will form part of our new directory 
positioned on the back page of each edition.  If you would like more information, or to make 
arrangements to be part of the next edition, please contact our Corporate office on 1300 39 
PLUS (1300 397 587)

Interested in advertising?

We wish to say a huge thank you 
for the wonderful people who have 
donated hand sewn face masks to 
our organisation. 

We are blown away by our 
communities generosity! So far we 
have received donated hand made 
sewn face masks f rom people all 
over Australia. 

The donated face masks have 
been so helpful to our staff to 
protect them and our valued 
customers during the Coronavirus 
pandemic. 

39plus greatly appreciates these 
donations

Thank you Thank you Donations and AdvertisingDonations and Advertising
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www.39plus.org.au

169-171 Eastbourne Road Rosebud, Victoria, 3939 
Tel: 1300 39 PLUS

(1300 397 587)
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39 Plus proudly 
supports gender equalityFind us 

If you would like to have this newsletter emailed to you instead of posted, 
please drop us a line at Hello@39plus.org.au and we will add you to our list. 

Thank you for reading our 
Winter Edition of 

The Focus Newsletter

https://www.39plus.org.au/
https://www.39plus.org.au/contact-us
https://lgbt.foundation/
https://www.facebook.com/39plus/?ref=br_rs
mailto:hello%4039plus.org.au?subject=Subscribe%20to%20your%20Newsletter
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https://www.instagram.com/three_nine_plus/
https://twitter.com/39Plus3
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